Statistics of Customer Complaints against Financial Institutions
(the 4th quarter of 2022)

Financial Institutions Number of Complaints | Proportion(%)
B2 tH 5 2 R TCathay United Bank 157 10.29%
P ERE 5L SE R TCTBC Bank Co., Lid. 99 6.49%
#E e i ¥ $Ef7Hua Nan Commercial Bank , Ltd. 91 5.96%
E#4R 77 Bank Of Taiwan 63 4.13%
FEIE(& 8P ¥ R4 T Citibank Taiwan Limited 62 4.06%
55— PG ESRAT First Commercial Bank 6l 4.00%
& TR B 28047 Taishin International Bank 59 3.87%
E %R/ TE.Sun Commercial Bank, Lid. 57 3.74%
TORFEZESRTT Yuanta Commercial Bank 56 3.67%
S 1L EFLrEZE$R{T Taipei Fubon Commercial Bank Co., Ltd 56 3.67%
ZiE /N 2E$R T Taiwan Business Bank 54 3.54%
P FE R T Taiwan Shin Kong Commercial Bank 50 3.28%
P EEF /) ) Chunghwa Post Co., Ltd 48 3.15%
Bt R38R 77 Union Bank Of Taiwan 47 3.08%
IR () pEFEE{TDBS Bank ( Taiwan ) Ltd 42 2.75%
A FEIR{TKei Bank 41 2.69%
AL 2ESR{TChang Hwa Commercial Bank, Ltd. 38 2.49%
& {EL R $R{T Taiwan Cooperative Bank 38 2.49%
7k ¥ 3R1T Bank Sinopac Company Limited 38 2.49%
238 1 31317 Land Bank Of Taiwan 36 2.36%
Jk BRI FE pg 28R/ TMega International Commercial Bank Co., Ltd. 36 2.36%
EFTERIPE pE 2 $R 77 Standard Chartered Bank (Taiwan) Limited 27 1.77%
AR RIS RE 2 8R1T Far Eastern International Bank 25 1.64%
TES(578) g 8R4 THSBC Bank(Taiwan) Ltd. 23 1.51%
& p52E R T Taichung Commercial Bank Co.,Lid. 21 1.38%
PG 2ESRTT Entie Commercial Bank 17 1.11%
WAk RS8R T Next Commercial Bank Co., LTD. 15 0.98%
T &R AR /A E] Icash Corporation 15 0.98%
— i TR A A B\ 5] Tpass Corporation 13 0.85%
e rEEREE $R1T The Shanghai Commercial & Savings Bank, Ltd. 12 0.79%
5 {ZE R SR {7 Sunny Bank Ltd. 11 0.72%
HOE T2 AFR A EJkopay Co.,Ltd 11 0.72%
= i8R 1T Bank Of Kaohsiung 9 0.59%
LSRRG 21T LINE Bank 9 0.59%
2N EF LB AR S PXPay Plus Co., Ltd. 9 0.59%
4K BPERE S SR 1T Rakuten International Commercial Bank 7 0.46%
B (5 H-RR 5 A FR N Sl Taiwan Rakuten Card, Inc. 7 0.46%
H BB pEE$R1T Jih Sun International Bank 6 0.39%
Tt Bl p% S $RAT Taipei Star Bank 5 0.33%
SRR IS A PR /A 5] Easycard Corporation 5 0.33%
H{& P30T Bank Of Panhsin 4 0.26%
—(EP53E5R{TCota Bank 4 0.26%
FIERGZESRTT O-Bank Co., Ltd. 4 0.26%
W T (T8 (IR PR /N 5] GAMA PAY Company Limited 4 0.26%
B % (S H & 1E The Second Credit Cooperative Association Of Taichung 3 0.20%
R K E—(5 B & Ext Tamshui First Credit Cooperative Bank 3 0.20%
SRk SESR{TKings Town Bank 3 0.20%
BT e (SR AR /A E] O° Pay Electronic Payment Co., Litd. 3 0.20%
AT B S (B AR /A ] Ezpay Co., Ltd. 3 0.20%
HEZR PN 2 $RTHwatai Bank 2 0.13%
S JL T 5 7S F & 7E#t The Fifth Credit Cooperation of Taipei 2 0.13%
& BB PR %) /A 5] American Express International (Taiwan), Inc. 2 0.13%
FEPEE BiI$E{TWells Fargo Bank, National Association 1 0.07%
Hrdbrisk/K{8 F & 7F+t The First Credit Cooperative Of Hualien 1 0.07%




T8 =15 P & 7F+1 The Third Credit Cooperative Of Hsin Chu 1 0.07%
#AL5E— (5 F & 1Ett The First Credit Cooperative Of Chang Hua 1 0.07%
ERE = {5 &1F*t The Third Credit Co-Operative of Tainan 1 0.07%
Jk B SRR §]Mega Bills Finance Co., Ltd. 1 0.07%
FPEHE —(EHA1E Keelung Second Credit Cooperative 1 0.07%
L R(Z & 7Et The Credit Cooperative Of Yi-Lan 1 0.07%
AR ST Australia and New Zealand Bank 1 0.07%
WS —{E R &1E+L The First Credit Cooperative of Hsinchu 1 0.07%
B E A & T4 Rl Taiwan Academy of Banking and Finance 1 0.07%
FAEE N Rl & 1213 o0 Joint Credit Information Center 1 0.07%
oh LFF R (R A 23 BR 2 & Central Deposit Insurance Corporation 1 0.07%
Total 1,526 100.00%






